To Whom It May Concern,

It is with great pleasure that | write to endorse Ryan Netzer for any professional opportunity he
may pursue. Having had the privilege of working closely with Ryan for the past five years, | can
confidently attest to his exceptional leadership abilities, strong client engagement skills, and
remarkable versatility in handling diverse responsibilities.

Ryan possesses a unique blend of leadership qualities and a deep understanding of client
needs. He leads by communicating well, thinking strategically, and always aiming for the best.
Whether leading a team on a major project, coordinating events, or stepping in for me during my
absence, Ryan consistently exceeds expectations.

A standout strength of Ryan's is his exceptional talent for building strong, trust-based
relationships with clients. He has a remarkable ability to anticipate and address client needs and
concerns, resulting in consistently positive feedback and fostering long-term client relationships
that drive repeat business.

Furthermore, Ryan's diverse background and experiences make him an invaluable addition to
any team. His experience in managing large projects, organizing events, and leading teams has
equipped him with a versatile skill set that enables him to adapt seamlessly to new challenges.
Whether collaborating with colleagues, engaging with clients, or assuming additional
responsibilities, Ryan consistently demonstrates professionalism, competence, and a strong
work ethic.

In my role as Ryan's manager, | have entrusted him with various responsibilities, including
serving as a point of contact in my absence. His ability to fulfill this role with confidence and
competence speaks volumes about his reliability, trustworthiness, and capacity to handle
increased levels of responsibility.

I have full confidence in Ryan's abilities and potential. He is a dedicated professional with a
proven track record of success, and | am certain that he will continue to excel and make
valuable contributions in any environment. | wholeheartedly endorse Ryan for any endeavor he
chooses to pursue, and | am confident that he will exceed expectations and leave a positive
impact wherever he goes.

Please feel free to reach out if you require further information or clarification regarding Ryan's
qualifications. Thank you for considering my recommendation.

Sincerely,

Mike Barbieri
email. michael.barbieri@verizon.com
phone. 615-785-9323



